How to create a new account in the Robust Health app to record data for yourself.
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1. Download the Robust Health By ATHN
app from the App Store on your iOS or
Android mobile device.

Note: The screenshots contained in
this document were taken on an
iPhone and may look slightly different
on your mobile device.

2.
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Record Bleeds

Manage Treatment

Connect With Treatment Center

Create Account

< Sign In
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A Splash screen will appear when

opening the app.

3. Tap Create Account.
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Welcome to Robust Health! I'm
here to help you keep track of
information related to bleeding or
clotting disorders and keep you
connected with your treatment
center.

Your privacy is important. By
tapping the button below you
acknowledge that you agree to
the Robust Health Privacy Policy

and Terms of Use.

®

Tapping | Agree means you
acknowledge that you agree to the
Robust Health Privacy Policy and
Terms of Use.
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center.

Your privacy is important. By
tapping the button below you
acknowledge that you agree to
the Robust Health Privacy Policy
and Terms of Use.

®

Thanks. Now, let's get started.

Will you be recording data for
yourself or for someone else? It's
okay if the answer is "both". You
can add additional profiles after
you create your account,

)

Myself

Someone Else

Tap Myself to create the account for
yourself, then tap Next.

Note: Additional profiles can also be
added once you have created your
account.
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acknowledge that you agree to
the Robust Health Privacy Policy
@ and Terms of Use.
—3

Thanks. Now, let's get started.

Will you be recording data for
yourself or for someone else? It's
okay if the answer is "both". You
can add additional profiles after
you create your account.

]

Myself

Thanks! You can edit any answer
by holding and sliding the blue
speech bubbles in the chat.

In order to create your account, I'll
@ need your first name.
—
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6. Enter your first name.
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Thanks. Now, let’s get started.

Will you be recording data for
yourself or for someone else? It's
okay if the answer is "both". You
can add additional profiles after
you create your account.

Myself

Thanks! You can edit any answer
by holding and sliding the blue
speech bubbles in the chat.

In order to create your account, I'll
need your first name.

Chris

And your last name?

Enter your last name.
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e And your last name?
—
Demo
It's nice to meet you Chris Demo!
@ When were you born?
-

April 11990

You must be at least 13 years old to
use the app. Select your date of birth
from the month, day, and year scroll
wheels, then tap Next.
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Demo

It's nice to meet you
Patient Demo!

When were you born?

i}

April 01, 1990

Which sex were you assigned at

birth? This is the sex found on

your birth certificate.
Female

i}

Intersex

S —————————————————

Tap the sex you were assigned at
birth, then tap Next.

9: 41 ol T -

Robust Health

A

your birth certificate.

i

Male

Thanks for providing that
information. If you'd like, you can
also specify your gender identity.

O

( Masculine/man/young man/boy )

Feminine/woman/young woman/girl
Non-binary

Agender

Questioning

Prefer not to say

10. Tap your gender identity, then tap
Next or tap Skip to skip this question.
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your birth certificate.

Male

Thanks for providing that
information. If you'd like, you can
also specify your gender identity.

Masculine/man/young man/boy

Robust Health can send what you
record in the app directlytoa
participating treatment center. Do
you want to link your treatment
center to the app?

Yes

No

Next

T ———————————————

11. Tap Yes or No to indicate if you want
to share your data with your
treatment center, then tap Next. If
you answered No, skip to step 16.

B Y

ROBUST
HEALTH

Note: You can also come back and link
your account to your treatment center
after you have created your account.

< Robust Health

Robust Health can send what you
record in the app directlytoa
participating treatment center. Do
you want to link your treatment
center to the app?

®

Yes

Where is your treatment
center located?

&)

Ohio
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12. Select the state where your treatment

center is located from the scroll
wheel, then tap Next.

< Robust Health

Which treatment center do

a you visit?
=

Ohio State University Medical Center
Hemophilia Treatment Center

Cincinnati Children's Hospital Medical Center,
Hemophilia & Thrombosis Center

University of Cincinnati Medical Center
Hemophilia Treatment Center

Nationwide Children's Hospital Columbus

9:41 ol T -

at the ProMedica Toledo and Russell J. Ebeid

Northwest Ohio Hemophilia Treatment Center
Children's Hospital

)

Dayton Children's Hemostasis and
Thrombosis Center

University Hospitals Health System Cleveland

Akron Children's Hospital - Showers Center for
Cancer & Blood Disorders

13. Tap the name of your treatment

center, then tap Next.

< Robust Health
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Ohio

Which treatment center do
you visit?

i}

Northwest Ohio Hemophilia
Treatment Center at the ProMedica
Toledo and Russell J. Ebeid Children's
Hospital

Thanks. Your treatment center
was sent a message with the
information you provided. You'll
receive a message in the app
within a few days.

You're almost there! Just a few
more steps...

What's your email address? You'll
receive important app
communications at this address.

®
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14. Enter your email address.

Note: If you are an existing

ATHNadvoy user, you will need to use
the same email address and password
you used for your ATHNadvoy account.
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Thanks. Your treatment center
was sent a message with the
information you provided. You'll
receive a message in the app
within a few days.

You're almost there! Just a few
more steps...

What's your email address? You'll
receive important app
communications at this address.

athntest11@gmail.com

Finally, you need a strong
password. Please enter an 8+
character password that includes
atleast 1 lowercase letter,
uppercase letter, symbol, and
number.

Your password cannot match your
email address or include your first
or last name.

i)

15. Enter your password.

Note: Your password must have 8+
characters that includes 1 lowercase letter,
uppercase letter, symbol, and number. It
cannot match your email address or
include your first or last name.

If you are an existing ATHNadvoy user, you
will need to use the same email address
and password you used for your
ATHNadvoy account.

ATHN
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athntest11@gmail.com

Finally, you need a strong
password. Please enter an 8+
character password that includes
at least 1 lowercase letter,
uppercase letter, symbol, and
number.

Your password cannot match your
email address or include your first
or last name.

i)

We sent an email with a
verification code to
athntest11@gmail.com. Enter that
code below to get started.

Didn't receive a code? Tap here to
resend

®

16. After entering your password, an

B Y
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email will be sent to you containing a
verification code. Enter the
verification code. If you did not

receive the code, tap Tap here to have

the code resent.
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We sent an email witha
verification code to
athntest11@gmail.com. Enter that
code below to get started

Didn't receive a code? Tap here to

@ resend
—3

340104

Success! Your account has been
created and verified.

It will take a minute or so to confirm
your account has been created and
verified. Once the account is
approved, tap Next.
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Robust Health

Welcome

With Robust Health you can track bleeds &
treatments, schedule prophy reminders, view stats,
stay in touch with your treatment center, and much
more!

®0O0

18. Tap Next.
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Robust Health

Profiles

Want to track for multiple people? You can add a
new profile in app Settings.

cOeo
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Robust Health

Tap Allow

Robust Health needs permission to send
notifications, like if your treatment center sends you
a message or when it's time to take a treatment. Tap
Allow on the next screen to receive notifications.

oo0ce

19. Tap Next.

20. Tap Get Started.
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Track your bleeds and monitor your treatments
“Robust Health-QA"” Would

Like to Send You Notifications
y inciu
n badges. T

figured in Settings

< April 1, 2021 (Today) >

Nothing scheduled for today

00@

Home Records
21. Tap Allow to receive notifications on 22. You are now on the Home page and
your mobile device outside of the app. can begin using the app.

Tap Don’t Allow if you do not want to
receive notifications.
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